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This is a four-step process
Step 1:
Review your system to make sure it will keep you comfortable.
Step 2:
Review you photographs to make sure everything is code compliant and safe.
Step 3:
Review options in addressing your list of goals and the different system option available to you.
These three steps should only take us about 15 minutes or so.
Step 4:
 Design a few systems together until we find the right combination for you.

Make Sense?





Your Company Story
Transition







Our Customers have told us that it’s important for them to know whom they are working with. We feel that's important too. May I tell you a little bit about us?








Your Company Story
The Team








Our Team is the most talented heating and air-conditioning professionals in the state. We have to interview between 10 and 15 applicants just to find one that meets our minimum requirements.






Your Company Story
Employment Criteria







We pull a criminal background report, Driving record report, Drug screening analysis and a competency test with every applicant and insist that they abide by our Core Values. Sadly only 1 or 2 in 15 pass this phase. 







Your Company Story
Training







All of employees participate in a minimum of 120 hours of continuing education and skill development each year to make certain that they are proficient with all new technologies, systems and processes necessary to deliver an exceptional customer experience.”








Your Company Story
License Insurance and Certificates







We will acquire all necessary permits and manage the code and safety inspection so you don't have to. 

Here is a copy of our license and liability insurance. 
We take all of the risk and liability. In the unlikely event that someone is injured or anything is damaged, we will assume all liability and take care of everything.

We are also Honored with a 5 star Google rating.







Your Company Story
On Site Protocol








All of our Replacement specialists roll out floor runners, wrap all of the old equipment in plastic and bag all of the additional debris before anything is carried though home. 

We also practice social distancing along with face masks, shoe covers, Gloves, Sanitizer and disinfectant and will isolate the workspace from the rest of your home to minimize physical interaction with your family.








Your Company Story
Validate and Transition










“Do we sound like the type of company you would feel comfortable working with?

What questions might you have about (Company Name?)
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Build it with them live or Review screen shots.
Validate the system size
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What questions do you have regarding the sizing of your system? (Always ANCHOR each conversation with a qualifying question. “Make Sense” “What questions do you have” “Can you see how this will help”?.)

Ok, Lets review your photographs
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Review the photographs
· Look for any safety code or health related issues.
· Review The 9 most common HVAC Design Flaws – Health and Safety Issues and System Killers that can be evidenced by photographs
· Identify comfort and system “Killers” and have a conversation with your customer about those issues.

“Make Sense” “What questions do you have” “Can you see how this will help”
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Ok, One more step and we will be ready to build a few systems together. 

Lets quickly review how your system works.
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The blower pulls air from your home through the return ductwork through the filter and into the blower compartment.
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During the heating cycle, the air is heated up as it passes over the heat exchanges and blows warm air into your home
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During the cooling cycle, warm air from your home is pulled through the return duct through the filter and through the indoor cooling coil.
The Coil caries the heat outside which allows cool air to be distributed in your home.
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What questions do you have regarding how
your system works?
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Healthy Options:

Lets review a few Healthy Options we can build into your new system.

Air filters have an efficiency range from 2 (the lowest) to a 16 which is the highest efficiency without a bypass.
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The Human Body filters the air at an efficiency rating of 8.

Any filter with an efficiency rating more than 8 gives your body a chance to recover. Anything below an 8 does very little in protecting you from airborne contaminants.

Based upon our conversation earlier, what are your thoughts in looking at a filter better than an 8?
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The Second type of Air Quality enhancement is Purification.

UV Purification oxidizes the air similar to how hydrogen peroxide disinfects a cut.

There is UV Technology can also keep your indoor A/C coil free from any organic compounds growing on the surface,

Has anyone ever mentioned Ultra Violet Purification before?
Does it make sense?
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And the Third type of Air Quality Enhancement is Humidity Management.


Keeping the humidity in the winter above 35% will keep your body hydrated, which will
Support a Healthy Immune System
Reduce the transfer of cold and flu viruses
Keep your home more comfortable.

Make Sense? 
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Almost there.
Just want to review a few System Features

And then we will be ready to build your system.
There are three basic technologies when it comes to HVAC systems today.
· Single Speed
· Two Stage and 
· Variable Capacity.

Has anyone had a conversation with you about this before?
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The Single stage system Performs very similar to what most people have. It will perform very similar to what you have as far as humidity and temperature control.

It may not address everything on your list of goals, however we can build it out to make things better with air quality measures.

It has new warranties
Slightly quieter
And is slightly more efficient than what you have right now.
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Then there is two-stage technology.
30% quieter than a single stage system
Better temperature control
And it manages the humidity in the summer 30% better than a single stage system.

Here’s a fun Fact: If we can keep the humidity in the summer below 60% we will drastically reduce allergens from Mold – Fungus and Dust mites. Mold and Fungus goes dormant below 60% RH and Dust Mites dehydrate and Die.

Based upon our conversation earlier, would better humidity control in the warmer months be important to you?
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And finally, there is Variable Technology:

Most accurate Temperature and Humidity control on the market.
Maintains Humidity and Temperature with in 1 degree from the thermostat

24/7 Purification and Filtration where as the blower circulates the air across the filtration and purification system 24/7.
It even monitors the pollution index and makes adjustments to the blower speed insuring clean fresh air.

Quietest and Most Efficient system on the market.
Geo fencing – Check Engine Light and Communicating
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[bookmark: _GoBack]Which of the Air Quality items we discussed make sense for you?
Of the three System Technologies
Single – Two Stage and Variable
Which one sounds like the best fit for you?
Ok,
The next step is to design a few systems until we find one that makes sense.
Will anyone else interested in the system design and price be joining us?
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