Your Company Story

Our Customers have told us that it’s important for them to know whom they are working with. We feel that's important too. May I tell you a little bit about us?

[bookmark: _GoBack](Company Name) has been serving our Community since (Date)

Credibility of your employees
Our Team is the most talented heating and air-conditioning professionals in the state. We have to interview between 10 and 15 applicants just to find one that meets our minimum requirements.

Employment criteria:
We pull a criminal background report, Driving record report, Drug screening analysis and a competency test with every applicant and insist that they abide by our Core Values. Sadly only 1 or 2 in 15 pass this phase . 

 Training agenda
All of employees participate in a minimum of 120 hours of continuing education and skill development each year to make certain that they are proficient with all new technologies, systems and processes necessary to deliver an exceptional customer experience.”

Licenses, insurance and certificates
We will acquire all necessary permits and manage the code and safety inspection so you don't have to. 

Here is a copy of our license and liability insurance. 
We take all of the risk and liability. In the unlikely event that someone is injured or we damage anything, we will assume all liability and make take care of everything.

We are also Honored with a 5 star Google rating.

All of our Replacement specialists roll out floor runners, wrap all of the old equipment in plastic and bag all of the additional debris before anything is carried though home. And practice social distancing along with face masks, shoe covers, Gloves, Sanitizer and disinfectant and will isolate the workspace from the rest of your home to minimize physical interaction with your family.

“Do we sound like the type of company you would feel comfortable working with?

What questions might you have about (Company Name?)

(Move onto what makes up the price)
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